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PALLIATIVE CARE — JOONDALUP HEALTH CAMPUS 
Grievance 

MS E. HAMILTON (Joondalup) [9.30 am]: My grievance today to the Minister for Health is about palliative care 
at Joondalup Health Campus. I am proud to be a member of this McGowan government, which has made the bold 
decision to deal with a very complex issue and bring legislation into this Parliament to provide Western Australians 
with another choice at their end of life in voluntary assisted dying. What was very clear throughout the discussions 
on this piece of legislation was the need to ensure that everyone living in this great state has access to high-quality 
palliative care. We know that Western Australia has a strong palliative care community that has supported, and 
will continue to support, people of all ages with a life-limiting or terminal illness to live their lives as fully and as 
comfortably as possible. As part of the discussions around end-of-life choices, significant work was done to look 
at palliative care, and it became very clear that renewed investment was needed. 
In 2018, the Department of Health released the “WA End-of-Life and Palliative Care Strategy 2018–2028”, which 
outlines the government’s strategic statewide policy direction and the vision, values and priorities for end-of-life 
and palliative care in Western Australia to 2028, providing a 10-year vision for improving the lives of all 
Western Australians through quality end-of-life and palliative care. Also in 2018, following the report of the Joint Select 
Committee on End of Life Choices, a number of recommendations were made. I draw the minister’s attention to 
recommendation 7, which states — 

The Minister for Health should facilitate the establishment of an inpatient specialist palliative care hospice 
providing publicly funded beds in the northern suburbs of Perth. 

I was pleased to hear that following this recommendation, the McGowan government allocated $9 million for an 
additional 10 inpatient palliative care beds in northern metropolitan suburbs. However, I continue to call for these 
10 inpatient beds allocated to the northern suburbs to be specifically placed at Joondalup Health Campus. It is critical 
that they are made available to patients in Joondalup as a matter of priority. Joondalup Health Campus already has 
one of the busiest emergency departments in the country, and it has a large and growing catchment area. We all 
know that Joondalup Health Campus is a hospital providing quality care to patients in a growing city centre; 
however, we recognise the rapid population growth in the northern corridor. 
The McGowan government has previously indicated that additional funding will be provided to strengthen 
end-of-life care, and I am very interested to hear more from the Minister for Health on this. I am dedicated to 
ensuring that our state government continues to invest in key health infrastructure in Joondalup. This is why 
Joondalup Health Campus has received an investment from the McGowan Labor government of $160 million for an 
upgrade and expansion, which has started, that will meet the demands of our local area. We are delivering additional 
emergency department bays, additional inpatient beds, new mental health beds, additional operating theatres and 
additional car parking bays. I am particularly proud that we have already delivered a $7.1 million 10-bed mental 
health observation area and a $5 million 12-bed stroke unit, both of which are being well utilised and are already 
saving lives. But there is still more to be done in palliative care in Joondalup. 

I know that this is a very important issue for residents living in the Joondalup electorate, and I have been speaking 
with them about this for some time, as have several of my parliamentary colleagues in neighbouring electorates, 
including the members for Wanneroo and Girrawheen. At the end of 2019, the member for Wanneroo and I had 
a petition calling for the additional palliative care beds to be located at Joondalup Health Campus. At that time, 
over 1 000 local residents had signed the petition, which has been tabled in this Parliament, and I am sure that 
there is even greater support for this now. 

The need for palliative care beds in Joondalup is a pressing issue for the community. Many local residents have felt 
that there needs to be more end-of-life support in the northern suburbs. I have had multiple residents contact me 
with similar stories about how their loved ones needed access to quality palliative care, but there was none available 
close to home, which forced them to spend a significant amount of time commuting to visit loved ones at hospitals 
and hospices some distance away. A further problem is that the cost of travelling can become a challenge for some 
of our families, let alone their time in the car, which means less time with their dying loved ones.  

Highlighting this issue, and having already raised this matter in the Parliament, I had a situation in which a local 
couple had to be separated due to the lack of palliative care support in Joondalup. Despite the fact that the husband 
lived minutes away from Joondalup Health Campus, his wife, who had been fighting cancer for the previous 
18 months, had to be transferred to Kalamunda hospice. Despite this difficult decision that the husband and their 
adult children had to make, at the forefront of their minds was that their wife and mother would receive the care 
that she deserved at her end of life. However, this move was less than positive for the husband, and it put a huge strain 
on the family financially. It meant that the husband had less time to spend with his dying wife, because he had to 
travel. It was a very traumatic experience for that family. However, unfortunately, this is just one of a number of 
matters that come to my office. We need to ensure that people can receive the quality health care they need close 
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to where they live. The issue of needing more support and locations for people in Joondalup needs to be addressed 
in a timely manner to prevent further unnecessary challenges and suffering for families in the Joondalup area and 
more broadly in the northern suburbs. The family has since spoken to me about the loss of their wife and mother, 
who passed with dignity, close to home, and with her family at the end of her life. This is the experience of just 
one family in my electorate, but it reflects the common need of my community for palliative care services that can 
be accessed close to home.  

I am of the view that we need to continue to invest in palliative care and the way in which it can be accessed. There 
should be more choice for patients and their families, particularly around where they will receive this care, as 
a hospital setting may not be the choice that everyone would make. I ask the minister: why do we not be clever about 
this and factor end-of-life care into the current plans to upgrade and expand Joondalup Health Campus? I hope to 
see palliative care provided at Joondalup, and I look forward to the minister’s response. I am also interested to 
hear what other work has been done to answer the recommendations proposed in the end-of-life report. With an 
ever-growing and ageing population, a renewed focus on palliative care now in Joondalup is vital. Thank you. 

MR R.H. COOK (Kwinana — Minister for Health) [9.36 am]: I would like to thank the member for Joondalup 
for once again coming to this place to advocate on behalf of her community. The member for Joondalup is a tireless 
advocate, not only on palliative care, and, combined with the resources of the members for Girrawheen and 
Wanneroo, has been relentless in her pursuit to get around $250 million worth of commitments for the redevelopment 
of Joondalup Health Campus. The member for Joondalup spearheaded the campaign for the 12-bed stroke unit at 
Joondalup Health Campus. It is great to be with the member once again to talk about the important issue of health 
care in the northern suburbs. 

As the member pointed out, the Joint Select Committee on End of Life Choices highlighted some of the gaps in our 
palliative care system, in particular the need for beds in the northern suburbs. I acknowledge at this point the member 
for Morley, who was the chair of that committee. I am excited today to be able to announce that the McGowan 
government is getting on with the recommendations from the “My Life, My Choice” report. Indeed, I am delighted 
to announce that the need for access to palliative care beds close to where people reside is being addressed. 

Members will be aware that the government has allocated $16.3 million in state funding to enhance end-of-life 
supports. The government has committed $1.9 million for five northern suburbs palliative care beds, and a public tender 
process is underway to meet the full recommendations of the committee. The Department of Health has commenced 
the tender process for the 10 beds in the northern suburbs. In the meantime, interim public palliative care beds have 
been brought online at Joondalup Health Campus. Five of those beds were opened in July 2019, and a further five beds 
were opened recently at the same location to meet the immediate need, pending the outcome of the tender process. 
I should say, member for Joondalup, that I am determined to have those 10 beds allotted in an appropriate setting. 
I am constantly amazed at how long the tender process can take, but, nevertheless, that will come about shortly. It 
will be good to at least be able to have those interim beds to make sure that we meet the immediate need.  

The amount of $5.7 million will be dedicated to greater palliative care support for residential aged care. The state 
of WA has entered into a national partnership agreement on comprehensive palliative care in aged care with the 
commonwealth of Australia to strengthen and improve access and service delivery of palliative care in residential 
aged-care facilities. The state funding of $5.7 million will be matched by the commonwealth with a further 
$5.7 million for a total $11.4 million, which will include the provision of a state in-reach specialist palliative care 
consultancy services; the development of workforce capability and capacity to provide palliative care services within 
the facilities; improved coordination and communication between specialist palliative care and other medical care 
providers; support the development of agreed goals for care for aged-care residents; and provide coordinated 
support in end-of-life care decision-making. In addition, $2.4 million has been dedicated to advance health directives, 
education, the development of a central register, increased community awareness of palliative care and the 
establishment of a hotline service. 
One of the things I have become acutely familiar with is the importance of relatives and family talking about people’s 
end-of-life wishes. The great work done by Palliative Care WA in promoting advance heathcare directives has 
been really important in raising awareness. A central register will obviously be an important element of that. 
A further $720 000 has been allocated to increase community awareness and to establish a hotline to improve access 
and understanding of palliative care in the community. The tender procurement process is currently underway, 
which will close tomorrow, and the contract is expected to be awarded shortly afterwards. An interim community 
information hotline was implemented in response to the COVID-19 pandemic and a surge in concerns in the 
community and need for palliative care-related information. Timing of the successful tender commencement will 
align with the existing hotline and will be managed to ensure there is no gap in the service for the community. We 
have also allocated $3.7 million to support delivery of the end-of-life care program of work. This includes exploring 
improvements to the provision of end-of-life care services, supporting healthcare providers to access information, 
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education and training resources, supporting initiatives for care coordination of vulnerable population groups, and 
examining how technology can support better patient care. 
Also, $2.6 million will be allocated to support the implementation and continued operation of voluntary assisted 
dying. As many members will be aware, the voluntary assisted dying program is being implemented as part of the 
passage of the voluntary assisted dying legislation last year. The implementation leadership team will work closely 
with key stakeholders throughout this project to ensure that voluntary assisted dying is implemented safely and 
appropriately within the context of the existing care options. 
I thank the member for Joondalup for her ongoing concern about palliative care services in the northern suburbs 
and I acknowledge her continued promotion of the need to have good health care in the northern suburbs. In 
partnership with the members for Wanneroo and Girrawheen, she has been doing great work to compel the 
McGowan government to work harder and continue to improve all health services in the northern suburbs. The 
palliative care strategy 2018–2028 sets out a sound pathway for the provision and improvement of palliative care 
in this state. I am very proud of the work of the McGowan government to continue to make sure we improve these 
services everywhere. 
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